
 AT&T Florida 
150 South Monroe St.  
Suite 400 
Tallahassee, FL 32301 

T: 850-577-5550 
F: 850-224-5073 
Jerry.Hendrix@att.com 
www.att.com 

Jerry D. Hendrix 
Vice President 
Regulatory Relations  

 

November 30, 2010 
 
 
Beth Salak, Director 
Division of Regulatory Analysis 
Attn:  Tariff Section 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

Dear Ms. Salak: 

Pursuant to Florida Statute 364.051, attached for filing with the Commission is the 
following page of the General Subscriber Service Tariff: 
 

General Subscriber Service Tariff 
Section A13   - Ninth Revised Page 51 

 

The purpose of this filing is to provide clarifying language pertaining to the Caller 
Identification (Caller ID) feature.  The effective date of this tariff clarification is 
December 1, 2010.  

 

Acknowledgement, date of receipt and authority number of this filing is requested.  

 

Your consideration and approval will be appreciated. 

 
Yours very truly, 
 

Jerry D. Hendrix (slg)  

Regulatory Vice President 
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EXECUTIVE SUMMARY 
 
 

Description of Proposed Tariff 
 
This General Subscriber Service Tariff (GSST) filing is for record purposes only.  
This filing adds the following tariff language to clarify the use of Caller 
Identification (Caller ID) offered by AT&T: 
 
“Some call information may be blocked or otherwise not displayed, including 
information for some calls originating outside of AT&T’s network and calls carried 
over facilities that do not transmit Caller ID information.” 
  
The proposed effective date of this filing is December 1, 2010.  
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FLORIDA 
ISSUED: November 30, 2010ISSUED: March 17, 2008  EFFECTIVE: December 1, 2010EFFECTIVE: April 1, 2008 
BY: Marshall M. Criser III, President -FL 

Miami, Florida 

All AT&T and BellSouth marks contained herein and as set forth in the trademarks and service marks section of the BellSouth Tariff are owned by AT&T Intellectual 
Property or AT&T affiliated companies. 

A13. MISCELLANEOUS SERVICE ARRANGEMENTS  

A13.19  TouchStar Service (Cont'd) 
A13.19.3 Regulations and Limitations of Service (Cont'd) 

A.  The following limitations apply: (Cont'd) 

5.  Subscribers to Prestige Communications Service, I and II must have Touch-Tone in order to subscribe to TouchStar 
service.  

6.  The Company will deliver all numbers/names, subject to blocking and technical limitations, including telephone 
numbers/names associated with Non-Published Listing Service as described in Section A6. of this Tariff.  Some call 
information may be blocked or otherwise not displayed, including information for some calls originating outside of 
AT&T’s network and calls carried over facilities that do not transmit Caller ID information.  

7.  Telephone numbers/names transmitted via Caller ID - Basic, Caller ID - Deluxe, Enhanced Caller ID, Enhanced Caller 
ID with Call Management or Call Tracking are intended solely for the use of the subscriber. Resale of this information is 
prohibited by this Tariff.  

8.  Calling Number Delivery Blocking - Permanent is available upon request, at no charge, to the following entities 
(including lines located at the residences of their employees or volunteers over which the business of the agency is 
conducted): (a) established shelters of private, non-profit and publicly funded domestic violence intervention agencies; 
and (b) federal, state, and local law enforcement agency offices.  

9.  Calling Number Delivery Blocking - Per Call is provided subject to availability of facilities where technically feasible. 
The Company assumes no liability for and will be held harmless from any incompatibility of the customer's CPE to 
perform satisfactorily with the network feature described herein.  

10.  Calling party information is not available on operator handled calls via Caller ID - Basic, Caller ID - Deluxe, Enhanced 
Caller ID, Enhanced Caller ID with Call Management or Call Tracking.  

11.  The Company's liability arising out of the provision of any TouchStar service feature, including but not limited to the 
delivery or non-delivery of calling numbers/names, is limited as set forth in A2.5.1 of this Tariff.  

12.  TouchStar service can be suspended as specified in A2.3.16 of this Tariff. During the period of suspension, no recurring 
charge applies. 

13.  Per activation Call Return, Per Activation Repeat Dialing, Denial of Per Activation Call Return and Denial of Per 
Activation Repeat Dialing are available to the following types of service where facilities permit:  single line residence, 
multi-line residence, single line business, multi-line business and PBX Trunks. 

A13.19.4 Rates and Charges  
A.  Residence  

(1)  Call Return 

  Monthly
Rate USOC

 (a)  Per line1  $8.00 NSS   
 

Note 1:  Due to technological limitations, in some locations Call Return and Repeat Dialing cannot be 
ordered separately.  

 

(I) 

(C) 

(T) 

(T) 
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